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23 KG
of electrical and electronic waste

per person per year in france  

AN ECOLOGICAL AND SOCIAL CHALLENGE



HOP IN BRIEF
HOP - Halte à l’obsolescence programmée has been fighting
for 10 years to extend the lifetime of products 

A community of 65,000 people
8 employees

Significant victories : 
Repairability index 
Repair bonus 
A 25 milion euro fine for Apple

HOP is behind : 
The national repair day in France
The “durability club”



THE URGENT NEED FOR ACTION 

To protect the environement : 
a smartphone travels around the world 4 times before
landing in our hands 
80% of a smartphone's environmental footprint is generated
during production 

To protect consumers :
consumers’ powerlessness facing those practices that make
them lose money



SIGNIFICANT VICTORIES

Minimum requirements for ecodesign (hard law)
in France and Europe 

Incitative measures : repair/durability index,
repair bonus, ...



THE FRENCH 
REPAIR/DURABILITY INDEX



THE FRENCH REPAIR INDEX

Access to the
documentation 

Demountability, access,
tools, fixings 

Availability of spare parts

Price of spare parts

Since 2021



Since 2025

Repairability

Resistance to random
failures

Resistance to degradation

Ease of maintenance

THE FRENCH DURABILITY
INDEX
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Electric bikes 
Hairdryers

Audio speakers 
Kitchen appliances

NEW REPAIR INDEX TO COME
IN FRANCE

Microwave ovens
Electric shavers and epilators
Headphones and earphones 

Electric scooters

Air fryers
Hair stylers

Video projectors 
Air conditioners
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EUROPEAN REPAIR INDEX



WHAT WE ARE STILL FIGHTING FOR  

The inclusion of spare parts prices in the European reparability index 

Extending the French index to other products 

Effective regulations for the reparability of electric car batteries

The condemnation of brands that practice planned obsolescence

... 
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