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 38 Criteria

LONGTIME® is :
Expert member of the MTES/ADEME working groups on reparability and durability indexes
Recognised by the European Innovation Technology
Certificate of excellence from the European Commission
Laureate of the European Investment Bank

LONGTIME® is a robust set of 38 criteria for a global approach to

assessing the durability of products. 

Durability expertise
LONGTIME® METHODOLOGY

The methodology is applicable to all mechanical and/or electronic

products. 

The criteria are based on European standards EN 45552/ 45554.



Repairability
criteria

How we use EN45554?
LONGTIME® METHODOLOGY



LONGTIME® is the first independent European label certifying

the robustness and repairability of products.

What is LONGTIME®?

LONGTIME® is a differentiation tool that builds confidence

and reassures on product quality.

LONGTIME® is a concrete response to eco-responsibility

expectations and a tool for responsible consumption.



38 Criteria & PSR (Product Specific Requirement) 

Examples of criteria: 
Reliability plan, failure rate,
consequences of non-use... 
Means of proof: 

Verification of critical
components 
Endurance test, aging test 
Failure rate, PPM, conforming
product rate 

CONCEPTION
Examples of criteria: 
Access to priority parts,
disassembly tools... 
Means of proof: 

Parts availability time 
Price of parts ≤ X% of product
price 
Accessibility to priority parts 

Examples of criteria: 
Energy and environmental
performance, product end-of-life,
packaging...
Means of proof: 

Type file, emissions and
consumption data
Product composition and material
characterisation
LCA, ISO 14001

LONGTIME®, A DEMANDING STANDARDS

Download a PSR example 

REPAIRABILITY LIFE CYCLE

The thresholds of certain criteria are determined according to the product familyPSR =>

https://longtimelabel.com/longtime_automatic_coffee_machine_psr/
https://longtimelabel.com/longtime_automatic_coffee_machine_psr/
https://longtimelabel.com/longtime_automatic_coffee_machine_psr/


A label for all household products

+290
certified
products

39 30
brands use the

label
product

categories



A label for all professional products

https://longtimelabel.com/lab_product_category/outils-de-jardin-electroportatifs/


The software for assessing
product repairability

repair-ability.eu

https://repair-ability.eu/


AGEC
Repairability indexes

ESPR
DPP - Digital Product Passport
Energy labels

Green Claims

Regulatory context



FR-EU disparities,
e.g price

Self-evaluation,
DGCCRF and NC

Restricted scope and
unsuitable grids

Many biases



A software for assessing product repairability



Follow us longtimelabel.com

https://www.linkedin.com/company/longtime-label/
https://longtimelabel.com/

