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Revision of the framework for energy efficiency labelling and 

repealing Directive 201/30/EU 

The need for an EU product database 

Ahead of trialogue negotiations being completed in October, the Coolproducts campaign welcomes 

that the Council, European Parliament and European Commission all support the creation of an EU 

product database. The Council political agreement of November 2015 therefore provides a basis for 

negotiations to conclude a successful trialogue process under the Slovakian Presidency.   

While Coolproducts strongly supports the Council proposal on the overall framework and objectives 

of the proposed database, the Parliament’s proposal to hasten the entry into force is encouraging. 

Europe is the last major economy not to have a mandatory registry and a public database of energy-

related products. In order to achieve its objectives, it is vital that such a database includes provisions 

that: 

 Enable a clear business case to enable suppliers and dealers to meet their obligations; 

 Will support public authorities in their market surveillance activities; 

 Have a construction and layout from which consumers and the environment will benefit. 

We have concerns that the Parliament’s suggestion for de-centralisation of the database will result in 

an unworkable database and the above objectives not being reached. De-centralisation will inhibit 

both the Member States ability to undertake market surveillance activities. It will undermine the 

process of creating a tool for consumers to effectively use the database to identify the most efficient 

products on the market by splitting the resources and focus of stakeholders, forcing the creation of 

separate databases for public and confidential use. 

The concerns regarding the database replacing or modifying the responsibilities of the market 

surveillance authorities’ activities is entirely unfounded. Indeed, the database will enable a far more 

systematic approach, as well as making non-registered products standout as a target for suspicion.  

The Coolproducts campaign has consistently appealed for a sortable, searchable, and free-to-access 

database that will not only facilitate market surveillance activities, but allow for national-level, up-to-

date dissemination on the most efficient products available on the market. This must be attained by 

entering the parameters of the Energy Label individually, as opposed to a more general entrance 

using for example a pdf format. 

Contact: 

Alun Jones – Alun.Jones@ecostandard.org 
Justin Wilkes – Justin.Wilkes@ecostandard.org  
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1. Europe is the last major economy not to have a mandatory registry and a 

public database of energy-related products 

Many developed countries and emerging economies already run successful databases 

Because of the many advantages they bring to businesses, policy makers and the general public, 

product registration systems and product databases have been embraced across the World. 

Important economies such as Australiai, Brazilii, Canadaiii, Chinaiv, Indiav, Japanvi and the USAvii all 

count on a mandatory product registration system for products covered by energy labels and/or 

minimum energy performance standards. They all open up the non-confidential information in their 

databases to anyone wishing to make use of the data.  

Product registration and databases have also been embraced in smaller economies: Chile, Hong 

Kongviii, Philippinesix, Singaporex, Taiwanxi, Thailand, Uruguayxii and Vietnamxiii: 

 

Figure 1: countries with product registration and databases in place (in blue). 

 

These examples show that administrative burden and confidentiality issues are 

manageable 

For years, manufacturers/suppliers in other regions have registered their products without apparent 

problems, despite some of the registration requirements being much more burdensome than what is 

currently suggested for the European Union (EU). The Chinese registration system, for example, 

requires that all product models are third-party verified before being registered; the Australian 

system charges a fee for the registration of products; many other countries have pre-registration 

requirements that go beyond the requirements in the European proposals.  

Protection of commercially sensitive data does not seem to be an issue in other product databases. 

Most of the data concerned by the database is public today (brand, model, energy consumption, 

etc.). Test reports and other technical documentation is also considered public information, 
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particularly if these tests are financed by the taxpayer. The database will have a ‘compliance part’ 

accessible only to the European Commission and the national Market Surveillance Authorities 

(MSAs), which will be subject to ‘strict security arrangements for the safeguarding of confidential 

information’1 

Closer to home, there are numerous existing European registration systems and platforms for 

exchange of information2. The EU should build on the positive elements from these systems to 

design an effective EU product registry and database. 

These experiences in other countries and sectors show that requiring the registration of products 

and securely storing the information in a database is not only feasible, but highly advantageous for 

protecting consumers. The proposed EU product registration system builds on these successful 

examples and makes it, as we will see, simpler and safer for all economic actors to comply with 

requirements and to benefit from the information in the database. 

 

2. A clear business case  

The EU product registration and database streamline and harmonise requirements 

Experience from other product registration systems and public databases around the World shows 

that the time and resources needed to run them are reasonable. In the medium and long term, the 

centralised registration and public database system comes with many benefits for manufacturers and 

suppliers:  

 Product registration will streamline reporting procedures and information requirements  

o Because all information for businesses will be in the database, the exchange of 

technical documentation between manufacturers/suppliers and Market Surveillance 

Authorities will be simplified. The requirement to publish public information in free-

to-view website, as well as that of keeping the technical documentation available for 

five years after a model has been discontinued, are automatically fulfilled via the 

database. 

o It is forward looking: it opens the door to digital labels, and to labels that link to 

additional, more detailed information (e.g. via a QR code); it could be designed to be 

easily expanded to cover circular economy aspects. For products sold online, the 

database offers a simple way of obtaining their energy labels.  

 

 A public database provides a more transparent, level playing field 

o Suppliers concerned with non-compliance from competitors will be able to use the 

database to easily identify suspect products: products not on the database, or with 

suspicious values will be very easily detectable. 

o Manufacturers of outstanding products will benefit from increased visibility: it is 

likely that large procurers, as well as consumer and environmental organisations use 

the database to identify and promote such products. 

 

 

                                                           
1
 According to the European Parliament’s compromise amendment adopted on 14 June. 

2
 The WEEE database of electrical and electronic equipment

 
and the RAPEX alert system for non-food 

dangerous products, for example. 
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The database should be designed for ease of use by manufacturers and suppliers 

Beyond what is already included in current proposals, there are additional aspects that should be 

considered in the design of the database to ensure that red tape is reduced to a minimum, and that 

manufacturers and suppliers benefit from it: 

 Templates for upload of information: the registration site should provide standard, simple 

forms for registration of the different products. These forms could be downloaded as a 

template, or completed directly on-line (both solutions exist in other databases). The system 

should be able to check the completeness, consistency and even the plausibility of the 

information entered. This would minimise the effort needed for registration and ensure the 

quality of the data in the database. 

 Avoid duplication of efforts and clarify responsibilities: when a product has already been 

registered, additional suppliers should not need to register the product again, but just add 

their contact details as supplier of that model. A solution needs to be found to clarify the 

responsibilities of suppliers when several suppliers sell a similar model in the EU. 

 

3. A boost to public authorities 

The benefits of mandatory product registration and public databases are massive for public 

authorities. Their ability to craft policies and track their impact and compliance will be greatly 

enhanced thanks to the availability of harmonised data provided by the database.  

The database will allow for better regulation at all levels 

The product information in the database will be up-to-date, centralised, homogeneous and 

complete, in contrast to today’s patchy, scattered, heterogeneous and/or outdated datasets. This 

improved data system has many benefits: 

 It will reduce the time and public resources currently spent on collecting data, enabling 

swifter, nimbler policy making. Public money used today to pay consultants to find data that 

should be will be spent on higher added-value activities such as analysing market trends. 

 Better data will result in an accurate picture the markets and a better informed discussion 

among stakeholders. This will in turn result in regulations that are fit for their purpose and do 

not create unintended consequences: 

o Ecodesign requirements and label threshold that are revised in time to reflect 

and encourage market evolution. 

o Procurement, rebates, and other support programmes that ensure scarce public 

budgets are spent only on products that truly save energy and other natural 

resources. 

 

 Importantly, a public registration and database that requires suppliers to provide aggregated 

sales data annually is the only way to comply with the requirements on Article 7 of the 

Energy Labelling regulation proposal, which includes a rescaling trigger when higher energy 

classes are overly populated. Other proxies (e.g. giving the same weight to all models in the 

database regardless of their sales) are inaccurate and open the door to abuse. The examples 
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of the product database in New Zealand, and of the EU’s vehicle registration database, show 

that requiring sales data is possible and beneficial3. 

 To keep the database clear and up to date, and to facilitate market surveillance efforts, 

suppliers should register product with their unique EAN4 number; if the technical 

specifications change due to a new component or software, a model will have to be 

registered under a different name. In addition, suppliers should renew the registration of 

their products every 12 months.  

The database will greatly support the work of market surveillance authorities 

A database will help market surveillance authorities (MSAs) ensure a level playing field where 

unscrupulous manufacturers do not abuse the rules. This is important not only for the majority of 

companies that abide by the rules, but also for consumers’ confidence in products, currently low due 

to scandals in the automotive sector. 

The database will simplify and enhance the work of MSAs by providing access to all technical 

documentation and public data specified in the product regulations. Data will be standardized, 

centralised, and of immediate access; it will be stored for the longer term; contact details and other 

important information will be made available to MSAs and the European Commission on the private 

part of the database. 

A database will also enable better cooperation and collaboration between MSAs that will result in 

more effective market surveillance with fewer resources. This makes sense in itself, but particularly 

because Energy Labelling regulations apply directly across the EU single market. The database will 

help market surveillance authorities exchange information and learn from results in other parts of 

Europe.  

A critical point for cooperation between MSAs will be to ensure a requirement for suppliers to 

declare ‘product families’: all information about which ‘equivalent models’ (models that may have 

different name, colour, etc. but with the same technical specifications) are declared based on the 

test of another ‘basic model’. In the absence of this requirement, cooperation between MSAs and 

the objectives of the database will be jeopardised. 

 

4. Consumers and the environment will benefit 

Access to information is the basis of well-functioning markets 

It is often said that access to information is a condition for well-functioning markets, but one that is 

unfortunately still lacking in the EU today. A public database of regulated products would go a long 

way in providing updated, reliable, complete information about products in the market, all in one 

place. At present, such data has to be made available by suppliers on ‘free to view’ websites’, which 

results in scattered information across different manufacturers websites. By providing data in a 

searchable, sortable, easy-to-use format, the database will provide an interface for consumers to 

inform their purchasing decisions.  

                                                           
3
 Concerns about confidentiality issues would be addressed by requesting aggregated sales data rather than 

sales data on specific models. 
4
 European Article Number (EAN): https://en.wikipedia.org/wiki/International_Article_Number_(EAN) 
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In addition, the product database will facilitate initiatives by public authorities, consumer 

associations, environmental organisations and other stakeholders to provide tailored information to 

consumers by means of apps5, websites6 and other electronic tools. For these organisations and the 

general public to be able to fully enjoy the benefits of a database, it is important that suppliers 

indicate what countries they plan to sell their products on when registering a new model. 

 

All of the above will result in benefits to the environment 

Today it is estimated that between 10% and 20% of energy savings associated with Ecodesign and 

Energy Labelling are lost due to non-compliant products. Some energy label measures based on poor 

data become obsolete too quickly and do not have any impact in moving markets towards higher 

efficiency. Obsolete labels and lack of information to consumers result in sub-optimal decisions that 

neglect some of the savings expected from labels.  

As we have seen above, mandatory product registration and a public database will help solve these 

issues: it will enable better crafted policies, enhanced market surveillance and better access to 

information for consumers, all of which will pull markets towards more energy-efficient products and 

result in additional energy savings and CO2 emissions reductions. A public database will ensure that 

they the Ecodesign and Energy Labelling continue being major contributors to the EU’s climate and 

energy strategy. 
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